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General business terms for services provided by Sarah Wiener Berlin GmbH - As of 01.01.2010 -

1.1 These business terms shall apply to all supply and service contracts as well as contracts dealing with the provision, on a rental basis, of conference halls, banquet halls and function
rooms th at facilitat es the ov erall provision of the agreed services.
1.2 Th e gen eral business terms of the client/organ iser shall not apply. Other agreements and accords sh all on ly be applicable if they have been explicitly co nfirmed and agreed upon in
writing with Sarah Wiener Berlin GmbH.

2. Offer and contract conclusion
2. 1 A c on t r a ct c an on ly b e con c lu d ed if t h e r e e x i st s a w r it t en , b i n d in g of f er t h at w as m ad e b y S ar ah W ie n e r B er l in Gmb H . An y ev en t - re l at ed p r e se n t at i on s or calculation s that were
sent to the client in adv ance serve exclusively to prov ide in formation to th e client and do not amount to a binding offer mad e by Sarah Wien er Berlin Gmb H. 2.2 In principle, a contract only
reaches the stage of an offer in the sense of t he information contained in clause 2.1 when the client provides a written order acknowledgement. Verbally concluded agreements are only binding if they
have been confirmed in writing by Sarah Wiener Berlin GmbH.

3. Scope of services
3.1 Th e deliv erab les prov ided by Sarah Wien er Berlin GmbH include all th e performan ces in k ind as well as all the services that mu st necessarily be ren dered for the ev ent specif ied in th e
order to be condu cted. Sarah Wiener Berlin GmbH is entitled to transfer the responsibility of fulfilling the contract to sub -contractors.
3.2 The exact subject matter of the service in question follows from the contract that is signed between the parties. In any event, these general business terms form part of the contract.
3.3 The extensive assortment of services provided by Sarah Wiener Berlin GmbH is subject, above all, to seasonal modifications. In case certain artic les are temporarily undeliv erable, we
reserve th e right to swap the art icles in question against goods th at are at least of the sam e valu e. Consequently, t he goods and prices on off er are subject to change. Th e contractually
agreed prices sh all be valid on ly vis-à-vis the overall order and the number of person s that was agreed upon with in the framework of th e said order.
3.4 If the contract involves the provision, on a rental basis, of rooms, these business terms shall be applicable, unless a separate renta l agreement was concluded.

4. Delive ry t im e

4.1 In principle, the delivery dates and performance dates specified in the contract agree ment that has been concluded are binding.
4.2 However, Sarah Wiener Berlin GmbH shall be relieved of the delivery commitment if it is prevented from discharging its ob ligation by unforeseeable and extraordinary circumstances that it could
not prevent, in spite of having exercised the diligence that it would, with respect to the individual case in question, have been expected to exercise. This provision applies, for example, to
sit u at ion s inv olv ing Act s of God , op erat ion al d istu rb an ces su ch as st rik es or loc k -out s, ad min istrat iv e in t erv ent ions, d elay ed d eliv eries of crit ical raw mat erials etc. and sit u at ion s in
wh ich the aforementioned circumstances make it impossible to make the delivery or provide the service. In this regard, the question of whether the specified background reasons arise on the
client’s side or on the side of Sarah Wiener Berlin GmbH is irrelevant.

5. Payment, default, offsetting

5.1 Sarah Wiener Berlin GmbH can, within the framework of the contract, demand that the client make an appropriate down payme nt. If the provision of a down p ayment is agreed upon
without the date of the event being known, the down payment shall be payable no later than 14 days before the event date to b e determined.
5.2 The final settlement or, as the case may be, the outstanding balance of the final settlemen t is payable without any deductions as soon as the bill is received. The agreed prices shall
be subject to the applicable VAT.
5.3 The resulting costs and fees, e.g. the costs and fees associated with customs declarations and customs clearances, air freight and inland transportation, import documents, veterinary certificates,
pro forma invoices, ph yt osan it ary cert if icat es and p ersonn el exp en ses such as t rav el exp en ses, h ot el accommod at ion exp enses, ex p en ses associat ed with f ood an d d rin k, h ou rly wag e
rat es, exp en ses associated with v isa f ees and exp en ses associat ed with tran sp ort at ion t o t h e sit e in q u est ion are b orn e b y t he clien t . 5.4 The client has to ensure that the goods in
question clear customs.
5.5 In case of a default in payment, interest shall be c harged at a rate that shall be 4% above the base rate in §247 of the BGB (German Civil Code). The right to raise a further re aching claim
for damage compensation remains unaffected. If, in a given case, no prices were agreed upon, the prices in the latest price list shall be applicable.
5.6 Sarah Wiener Berlin GmbH shall be entitled to raise the price if the wages and expenses upon which the agreed -upon remuneration is based increase, and if the f inalisat ion of th e
contract and the d elivery or tran sfer to t he client of the premises that are t o be made av ailab le are separated by a period of more than f our months. 5.7 An offsetting process based
on the client’s counter -claims may only be carried out if the claims in question are undisputed or determined withou t further legal recourse.
5.8 For the ev ent to be guaranteed to go off smooth ly, th e desired of fer -related changes and the fin al numb er of p eople who are exp ected to attend the event in qu est ion must be announced
in a timely manner. The client shall disclo se this information to Sarah Wiener Berlin GmbH five days before the event is scheduled to begin. If the event is cancelled o n account of factors lying
within the client’s sphere of responsibility, or if the event is cancelled by the client, or if the numb er of people undergoes a reduction, Sarah Wiener Berlin GmbH shall receive 50% of the
agreed-upon remuneration if the cancellation is announced between two weeks and one week before the date on which the event is sched uled to begin. If the cancellation is announced
between one week and four days before the event date, Sarah Wiener Berlin GmbH shall receive 80% of the agreed -upon remuneration, and it (Sarah Wiener Berlin GmbH) shall receive 100%
of the agreed -upon remuneration if th e cancellat ion is ann ounce d wh en the event date is 3 days (or fewer) away (if the number of peop le und ergoes a reduction, the remun erat ion to be
paid to Sarah Wiener Berlin GmbH sh all be adjust ed in a prop ortional mann er). The sum in question is payable within a period of 8 days after the dat e on which the accou nt was rendered.
5.9 If the client defaults on the payment and an orderly collection procedure is initiated, Sarah Wiener Berlin GmbH shall re serve the right to charge a fee of 5.00 euros per overdue notice.
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4.3 If Sarah Wiener Berlin GmbH is relieved of its delivery commitment in accordance with clause 4.2, all the resulting damag e compensation claims and rights of withdrawal of the
client shall become inapplicable.
4.4 The client shall compensate Sarah Wiener Berlin GmbH for all the necessary costs that Sarah Wiener Berlin GmbH had to inc ur to execute the order up to the point in time at which the e vent
corresponding to the information contained in clause 4.2 arose.

agb
6. Complaints

6.1 Complaints should be brought to the attention of the executing firm or the event manager verbally without undue delay. If t here are contractual agreements, the parties
shall endeavour to designate a contact person f or each of the agreement s.
6.2 Informat ion regarding latent defects in the goods delivered and the services rendered by Sarah Wiener Berlin GmbH must be disclosed, either verbally or over the phone,
without undue delay. These defects must be announced in writing no later than two days after the date on which the defects were detected.
6.3 If the client does not discharge his obligation to notify within the stipulated period of time (in accordance with clause s 6.1 and 6.2), and if, as a result, the defects cannot,
on account of the client’s behav iour, be rectified in a timely manner, during the event or before the end of the event, the client cannot raise any damage compensa tion claims
that are based on the detected defects.

7. Risk of loss, transport & liability
7.1 The risk associated with the ship ped goods or rental properties gets transferred at the time of arrival of the vehicle(s) at the point of destination that has been specified by
the client. The client shall bear the costs of transp orting the items in question from our off ice to the point o f d estin ation . The consumpt ion rat es and shortfall quantit ies are
enumerated and det ermined at the company’s headqu arters in Berlin.
7.2 Showpieces or oth er pieces, wh ich includes person al items, that are carried along with the oth er it ems shall remain in the funct ion rooms at the risk of the organ iser. The
organiser sh all b e resp on sib le for en su ring an adequ at e d eg ree of closu re -relat ed security . S arah Wiener Berlin GmbH sh all assume n o ob lig at ion s as reg ard s su rv eillance
or saf e-k eep ing . S arah Wien er Berl in GmbH sh all assu me no liability for losses, destruction or damages, unless the situation in question involves gross negligence or malicious
intent on the part of Sarah Wiener Berlin GmbH.
7.3 Sarah Wiener shall only be liable for its legal representative s’ or agents’ breaches of duty if the situation in question involves gross negligence or malicious intent, and only in
situations in which critical contractual obligations have been violated. Its liability shall be limited to the amounts of coverag e associ ated with its business liability in surance.
This does n ot apply to liab ility for damages arising from loss of life, phy sical injury or health -related damages. Sarah Wien er Berlin GmbH shall, with in the limits of statutory
regulation s, be liable for the af o remen tioned types of damag e.
7.4 The organiser shall be liable for all damage, such as damage suffered by the building or the inventory, that is caused by entities participating in the event in question, visitors,
employees, other external parties from the domain in question or the organiser himself.
7.5 Sarah Wien er Berlin GmbH shall b e entitled to demand that the organ iser pay the appropriate suret ies (e.g. sureties assoc iat ed with in surance, securit y deposit s, su ret ies
associated with guarant ees).

8. Warranty
The client can only raise claims that are based on the absence of guaranteed features if the guaranteed features in question are explicitly described as such in the order
acknowledgement by Sarah Wien er Berlin GmbH. Oth erwise, no claims of this nature c an be raised by the client.

9. W r i t t e n f o r m
Changes, supplementations and the cancellat ion of provisions (even indiv idual provisions) necessit ate the written form. The s ame thing applies to this req uirement of the
written f orm.

Partial invalidity

11.

Place of fulfilment, place of jurisdiction

11.1 The registered office of Sarah Wiener Berlin GmbH shall be the place of fulfilment and the place of payment.
11.2 When it comes to the business people involved, all legal disputes arising from the contractual relationship and all lega l disputes pertaining to the emergence of the
said relationship and its validity shall be subject to the sol e jurisdiction of the city of Berlin.

12.
Ap pl i c a bl e l aw Th e contractual relationsh ip sh all be subject to German law, with the exclusion of the Un ited Nations
Convent ion on Contract s for the Intern ation al S ale of Goods.
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10.

If individ ual provisions contained in this contract become invalid, it shall not affect the validity of the remaining provisions. The c ontractual parties pledge to promptly
replace, within the framework of an additional agreement, the said provisions with a written agreement that produces, to the greatest possib le degree, the result that the
invalid prov ision was intended to prod uce.

